STEADFAST TRANSPORT SERVICE
Blk 3004 Ubi Ave 3 #03-96 Singapore 408860
Email: steadfastbus@gmail.com e Tel: 67474825 e Fax: 67486685 e HP: 97365432
ROC No: 53004741A e GST No: M90368731N

School: Yu Neng Primary School

Bus Service Contract (“Terms & Conditions™)

Please read the following terms and conditions for our school bus transport service for Year 2025 for
your child/ward.
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This agreement is to avoid unnecessary disputes between students/parents and transport company
(Steadfast Transport Service) during the period of service.
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We provide bus services according to the School Terms provided by the school and will not be
accommodating to late start days of the school unless otherwise stated. The buses will operate during

school terms. FATHRYE AR IR A A RMR LB MRS K, BRAE A A U], B IUASSE B A RER T
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The transport costs may vary according to areas. The transport company reserves the right to reject
requests for locations that are beyond its coverage.
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1. Students are to wait at the designated pick-up point and On/Before the pick-up time stated by the
transport company. Bus will have to leave on time in order to pick other students. All seating
arrangements will be finalised after taking into account the bus capacity. Any late application will
be placed on waiting list. The transport company reserves the right to reject any late application.
AN AE SR € BN TA] S USRS G . R R A ATHE I B T e A 2 A o T A 2 R AR AR
EEWEREHE. IR FiEE S BESE R A2 0 H . KA w A BEE LT TR FHE H R A%

2. If the child is not taking the bus on the day due to any reason, please inform the office/Bus Driver
in advance. The bus maybe delayed as a result of rain, heavy traffic jam or bus breakdown. In
this case, the pick-up time may be affected, hence waiting time maybe slightly longer than usual.
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3. Please remind your child to be punctual and queue at school pick up point upon dismissal timing,
as we will not be responsible for picking up students who are left behind (bus will make a move
after waiting for 10 minutes from dismissal time).
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4. Students must pay their bus fares on time. 2245 W5 2 i 45 % .
The bus fare for the month should be paid directly to the transport company on the first day of the
month and before 3 of the month. Other-wise the transport company reserves the right to
terminate the bus service after second (2nd) reminder for payment.
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The monthly bus fare does not include the fare for the after school Co-Curricular Activities
(CCA) Bus Service.

{A fixed pick-up time at 4pm (one timing per day) will be arranged to pick up the students after
CCA or supplementary lessons on Monday, Tuesday, Wednesday, Thursday or Friday. The fare
for each individual trip ranging from $6 to $15 (Depending on Distance). Payment for after
school Bus Service is Per Term (e.g. if every term 10 trips, per trip amount x 10 trips =$__), and
will be collected at the start of the term separately. (Only applies to students who use our service).
Please enquire with the school bus operator for registration of after school CCA/Supplementary
bus service. Please register for the after school CCA/Supplementary Bus Service by giving the
transport company the dates (per term) that your child/ward would need the bus service. Bus
would be arranged for your child with the dates provided.
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Payment mode can be via: £+ J57 dF

a. Bank transfer to our bank a/c: OCBC 588 — 018119 — 001 [Please indicate your child’s
name and school or the Reference number (given by transport co.) to avoid any delay.]
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b. Cash Deposit to OCBC a/c (stated above), & send a picture of receipt to 97365432
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School holidays are not taken into account; hence, the bus fare to charge in a year is a total
of 9 months fare. Thus, we will be collecting one (01) month’s bus fare each for the month of
January, February, March, April, May, July, August, September and October.
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ONE MONTH written notice in advance or ONE MONTH Bus fare in lieu of notice must be
given in order to terminate the bus service.
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All bus fare payment are non-refundable.

If your child is absent at any period of time for any reason whatsoever or in the event of school
closure or implementation of home-based learning which mandated by the Singapore
Government, and any other unforeseen and unpredictable disasters such as COVID-19
pandemic etc.
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Steadfast Transport Service reserves the right to alter, supplement or amend any part of the said
Terms & Conditions without giving any reason whatsoever.
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