
Annex C : Information Sheet on School Bus Service for Yu Neng Primary School 

 
The school has appointed Steadfast Transport Service to provide daily school bus services (i.e. for sending pupils 
from home to school and vice versa) for 2025.    

 
School Bus Fares  
1. The tables below show the revised ‘Not to Exceed’ (NTE) Prices for the daily school bus services.  Parents may 

discuss their requirements directly with the bus operators and obtain the actual bus fares based on the NTE Price. 

For students staying beyond the maximum distance range, parents are to contact the bus operator directly to 

discuss. 

 
Daily School Bus Services (i.e. for sending pupils from home to school and vice versa) 

Distance  

Up to 15 seater  >15 seater  

1 way Trip 2 way Trip 1 way Trip 2 way Trip 

Up to 2km $210 $220 $160 $170 

>2 – 4km $240 $250 $200 $210 

 

 

After School Services 

Distance  

Up to 15 seater 

(per trip) 

>15 seater 

(per trip) 

Up to 2km $6 $6 

>2 – 4km $8 $8 

 

Other Information      

2. We would like to highlight the following:  
 

a. The school bus service is provided for trips to and from the school before and after official school hours 
as follows:  

i. Daily school timing: 7.30 am - 1.30 pm (Mon to Fri)  

ii. Latest arrival time in school by 7.20 am 

iii. Latest departure time from school: 1.40 pm   

 

b. It is the parent’s responsibility to pay the monthly bus fare directly to the bus operator in advance on the 

first day of the months of January, February, March, April, May, July, August, September and October.  

 

c. The annual bus fares will be collected over 9 months in January, February, March, April, May, July, 

August, September and October.  There will be no collections for the months of June, November and 

December. School services will still be provided on every school day in the months of June, November 

and December. 

 

 

 

 

 



Registration 

3. Parents who are interested in taking up the school bus services in 2025, please complete the attached school bus 

service renewal form and forward it to the bus operator directly or the General Office by 8 November 2024 

(Friday).  

 

Steadfast Transport Service (Office) 

Tel No: 67474825 Mobile No: 97365432 

Email: steadfastbus@gmail.com 

 

Feedback  

4. The school will continue to seek feedback from parents periodically. Parents may also provide feedback directly 

to the school. The information gathered will help the school in assessing the appointed bus operators’ 

performance and decide whether to renew their contracts or go through the proposal invitation process to 

appoint new operators.   

 

5. For any feedback concerning the service standards and behaviour of the bus drivers/attendants, parents may 

contact the Administration Manager, Mdm Dawn Liew Siew Meng, or, Operations Manager, Mr Lim Yew Chai, at 

school’s office at 64490121. 

 


